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Code ol Virginiars 2.2=4600"— 2. 2-48086
Fhe Virginia Debt: Collection’ Act

State: policy:  Alllagencies andl institutiens shall take
all"appropriate’ and cest-efifective actions to
aggressively: collect all acecounts receivanie.

DOA shall adopt: related policies and procedures.

Paymenis shallfbe deened terhave heen made
When offset proceedings have been instituted, and
authoerzed under Virginia Debt Collection Act.
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ENAQ5 — $4.. 2 million
ENC04 — $4.5 million

FY 03 — $4.5 million
FY 02 — $3.9 million
FY 01 — $3.6 million
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Fhe CDS pregram rRs Under a partnersnip
petween DOA and Depanrtment of Faxation.

Faxationris responsikle oK the autemated

Setofi payments: system.

DOA IS respensible for interpreting the
Coade with respect 1o eliginle: and ineliginie
fiunas.
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Vendor Doee ewes $1,000 ter Agency. A.
\/endor [Dee’s account: BEcCemesS, past-due.
Agency A (Claimant Agency) enters Vendor

Doe’s debt In CDS.

Coincidentally;, Agency. B ewes Vender Doe a
$1,350 refund.

CDS, matches: these transactions, pays $1.,000! of
the refunad to Agency: A (Claimant Agency), and
pays the remaining| $3850 to Vendor Doe.
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A liegistered agency: cam sulbmit claims for
CDS collection. e fellowing Infermation’is
needed te submit a clam:

Claimanit: agency. code
Debter name

Soeciall Securty: Number or Employer
ldentification NUmBEr

Amount of debt
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Not all payments, are eliginle o sSetofi:
CARS steres infermation te identiiy,
payments that sheuld bypass: the setoff

PrECESS (SUCch as payments te other
QOVErMERts).
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SSNIer EIN ISfused ter match a payment
Withra debt listed at llaxation.

EURAS move: fremi the paying agency. to the

DOA “Suspense Awaiting Debt: Set-Offif
AccoUNL.

axation Is notified abeut debt:matech anad
filnds move: firem: DOA SUSpPERse account te
Taxation suspense acecount.
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Fax notifies claimant ageney that funds are
Pelng held.

Claimant agency, must notiiy, deptoer that fitinds
are being held and the SPECIfIc reasen.

[ only: partial payment sy taken), detor
IECEIVES] partiall payment and check stub (Or
EDI notice) saying:

Balance taken for dent owed, and
Wirtten explanatien will fellew.

[T Ul payment taken, nething sent te debior
Until claimant agerncy: notifies them of fiunds
offiset.

At notification, debtor may: centest claim.
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Fhe claimant: agency: netifies; fiex: that they,
Willraccept filinds collected! by Setofi.

After 60rdays; funds are transfenred te the
claimant-agency andinetead as finalizedsin
liax sy stem.
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Meney cani be released te) the dentor for these
[Easons:

lax receives finalization notice from claimant

agency, withrzere, dellar amoeunt:

Elnalization netice shews only: part of Setofif
amount Is needed te satisty claim.

Einalizatien netice not returmeaiin 60 days.
Debtor proves he or she Is entitied tor meney.
Claimant agency deletes claim.
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Once funds have been enwarded 1o
claimant agency, the claimanthandles any.
depter request for fiunds released Pecause

dentor proves entitiement to; meney.
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Pregram participants must register with
Faxation.  Eor more Infermation), contact:

Deidre Nieprzecki
(804) 786-0637:
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Department of Tlaxatien CUstomer Senvice
(804) 36i7/-8051

Department: o Acceunts Compitiellers
Debt Setofifi Coordinator

(804)371-8383
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CAPP Vianual TepIcs

= Accounts; Recenvanle
o , EXpenaitures

Code off Virginiar 8 2.2-4800 — 2.2-4806
The Virginia Debt: Collection: Act
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804-371-8383 — VoIce
804-371-83877 — facsimile

U. S. Malil:
Generall Acceunting

Virginia' Department ofif ACCOUNTS
PL O Box 1971
Richmoend, VA 23218-1971
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mailto:gacct@doa.virginia.gov

